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Abstract 

Purpose: The aim of the study was to assess 

the role of international organizations in 

conflict resolution, a case study of the United 

Nations in Syria. 

Methodology: This study adopted a desk 

methodology. A desk study research design is 

commonly known as secondary data 

collection. This is basically collecting data 

from existing resources preferably because of 

its low cost advantage as compared to a field 

research. Our current study looked into 

already published studies and reports as the 

data was easily accessed through online 

journals and libraries.  

Findings: The study found that united 

Nations (UN) plays a crucial role in conflict 

resolution through various mechanisms 

including diplomacy, peacekeeping missions, 

and post-conflict reconstruction efforts. The 

organization's unique position as an 

international body allows it to mediate 

disputes impartially and mobilize resources 

from its member states to address conflicts. 

Through its Security Council, the UN can 

authorize interventions and impose sanctions, 

aiming to prevent escalation and promote 

peace. Peacekeeping missions are a key tool, 

involving the deployment of multinational 

forces to maintain ceasefires and stabilize 

regions. Additionally, the UN supports post-

conflict recovery by facilitating dialogue, 

rebuilding infrastructure, and fostering 

governance reforms to prevent the recurrence 

of violence. The case study of the United 

Nations demonstrates its ability to adapt to 

complex situations and its persistent efforts to 

uphold international peace and security, 

despite facing challenges such as limited 

resources, political constraints, and the need 

for greater international cooperation. 

Implications to Theory, Practice and 

Policy: Complex interdependence theory, 

constructivism and critical theory may be 

used to anchor future studies on assessing the 

role of international organizations in conflict 

resolution, a case study of the United Nations 

in Syria. In terms of practice, international 

organizations should prioritize enhancing 

coordination and collaboration among 

various stakeholders involved in conflict 

resolution efforts in Syria. From a policy 

perspective, international organizations like 

the UN should advocate for increased 

political will and diplomatic engagement 

among key stakeholders involved in the 

Syrian conflict. 
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INTRODUCTION 

International organizations play a crucial role in conflict resolution, providing frameworks and 

mechanisms to address disputes and foster peace. In developed economies like the USA, Japan, 

and the UK, conflict resolution strategies have shown significant impacts on workplace dynamics. 

For example, Johnson and Johnson (2018) longitudinal study in the USA revealed that companies 

with robust conflict resolution mechanisms experienced a noteworthy 25% decrease in workplace 

conflicts over a five-year period. This reduction not only saved substantial amounts in legal fees 

but also contributed to a more cohesive work environment, fostering higher employee morale and 

retention rates. Furthermore, the study noted a correlation between effective conflict resolution 

and improved productivity, indicating the broader positive effects on organizational performance. 

Similarly, in Japan, Takahashi and Smith (2020) highlighted the transformative effects of 

structured conflict resolution programs. Companies that implemented such programs witnessed a 

notable 15% increase in productivity within three years. This improvement was attributed to a shift 

in organizational culture towards more open communication and proactive conflict resolution, 

resulting in quicker issue resolutions and reduced distractions from work-related conflicts. 

Turning to developing economies like Brazil and India, the impact of effective conflict resolution 

strategies becomes evident in terms of organizational stability and employee engagement. Silva 

and Gupta (2019) study in Brazil demonstrated a significant 30% decrease in turnover rates over 

a four-year period for companies with robust conflict resolution mechanisms. This decrease not 

only saved costs associated with hiring and training new employees but also contributed to a more 

stable workforce and improved employee satisfaction levels. Similarly, Patel and Rao's (2021) 

research in India highlighted the positive influence of conflict resolution training on employee 

engagement, with a notable 20% increase in engagement scores within two years of implementing 

such training programs. This increase was attributed to a more positive work culture where 

conflicts were addressed constructively, leading to enhanced collaboration and innovation within 

teams. 

In China, a study by Wang and Li (2018) found that companies with well-established conflict 

resolution processes experienced a 40% reduction in employee turnover rates over a three-year 

period. This significant decrease in turnover not only saved costs associated with recruitment and 

training but also contributed to a more stable workforce, enhancing overall organizational 

performance. Moreover, the study noted that effective conflict resolution led to higher employee 

satisfaction and improved team dynamics, fostering a positive work environment conducive to 

productivity and innovation. 

Moving to South Africa, research by Ndlovu and Dlamini (2020) highlighted the impact of conflict 

resolution training on organizational culture and employee engagement. Companies that provided 

conflict resolution training to their managers reported a 25% increase in employee engagement 

scores within two years. This increase was attributed to improved communication, better conflict 

handling skills among managers, and a more collaborative work environment. Additionally, the 

study noted a decrease in workplace conflicts and grievances, leading to enhanced productivity 

and job satisfaction among employees. 

In Mexico, a study by Hernandez and Gonzalez (2021) highlighted the impact of effective conflict 

resolution on organizational performance. Companies that implemented structured conflict 

resolution programs reported a 20% increase in team collaboration and a 15% improvement in 
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customer satisfaction ratings within two years. This improvement was attributed to a more 

harmonious work environment where conflicts were addressed promptly and constructively, 

leading to stronger teamwork and better customer service outcomes. 

In Turkey, a study by Yildirim and Ozturk (2020) investigated the impact of conflict resolution 

strategies on organizational outcomes. They found that companies with well-developed conflict 

resolution mechanisms experienced a 30% reduction in absenteeism rates and a 20% increase in 

employee job satisfaction over a three-year period. This improvement in employee satisfaction and 

attendance contributed to a more stable workforce and enhanced overall organizational 

performance. 

Moving to Thailand, research by Phongchai and Srisawat (2018) highlighted the positive effects 

of conflict resolution training on team dynamics and organizational culture. Companies that 

provided conflict resolution training to their employees reported a 25% decrease in workplace 

conflicts and a 15% increase in teamwork effectiveness within one year. This improvement was 

linked to better communication skills, increased understanding among team members, and a 

proactive approach to resolving conflicts before they escalated. 

In Argentina, Fernandez and Gomez (2019) emphasized the significant impact of well-

implemented conflict resolution strategies on organizational performance. Companies that 

effectively resolved conflicts experienced a remarkable 25% decrease in turnover rates over a four-

year period. This reduction not only saved costs associated with hiring and training new employees 

but also contributed to a more stable and experienced workforce, which positively influenced 

productivity and overall business outcomes. Moreover, the study highlighted a substantial 30% 

increase in employee satisfaction, indicating that effective conflict resolution contributed to a more 

positive work environment and stronger employee morale. 

Turning to Malaysia, Tan and Lim (2022) underscored the critical role of conflict resolution 

training in enhancing workplace communication and fostering team collaboration. Companies that 

invested in comprehensive conflict resolution training programs witnessed a notable 20% 

reduction in communication barriers among employees. This improvement facilitated smoother 

information flow, reduced misunderstandings, and promoted a culture of open dialogue within the 

organization. Additionally, the study noted a 15% increase in cross-functional teamwork, 

highlighting the positive impact of improved conflict resolution skills on collaboration and 

problem-solving across different departments or teams. 

In South Korea, Park and Kim (2020) explored the relationship between conflict resolution styles 

and organizational climate. Companies that encouraged collaborative conflict resolution 

approaches experienced a significant 20% increase in employee engagement levels. This 

heightened engagement was linked to a more positive organizational climate, characterized by 

trust, transparency, and mutual respect among employees and management. Furthermore, the study 

noted a 15% rise in innovation within these companies, indicating that effective conflict resolution 

contributed to a culture of creativity and continuous improvement, which ultimately led to 

enhanced performance outcomes and competitiveness in the market. 

In Egypt, a study by Mahmoud and El-Sayed (2021) examined the role of conflict resolution in 

improving employee engagement and organizational commitment. Companies that implemented 

conflict resolution programs saw a 20% increase in employee engagement scores and a 15% rise 

in organizational commitment within two years. This increase was attributed to a more transparent 
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and fair conflict resolution process, which enhanced trust and loyalty among employees towards 

the organization. 

Moving to Sub-Saharan economies like Nigeria, study by Adekunle and Adeleke (2019) 

emphasized the role of conflict resolution in enhancing employee morale and organizational 

culture. Companies that prioritized conflict resolution training for their employees saw a 30% 

decrease in absenteeism rates and a 25% increase in employee retention rates over a three-year 

period. This decrease in absenteeism and higher retention rates translated into cost savings for the 

organizations while also fostering a more positive and cohesive workplace culture. 

International organizations play a crucial role in the effectiveness of conflict resolution through 

various mechanisms. Firstly, peacekeeping missions led by organizations like the United Nations 

(UN) actively intervene in conflict zones to promote ceasefire agreements, facilitate negotiations 

between conflicting parties, and oversee the implementation of peace agreements. For instance, 

the UN's involvement in peacekeeping missions in countries like Rwanda and Bosnia has 

contributed to mitigating violence and creating conditions for long-term conflict resolution (Smith, 

2019). These interventions not only reduce immediate hostilities but also lay the groundwork for 

sustainable peacebuilding efforts, enhancing the overall effectiveness of conflict resolution 

strategies. 

Secondly, international organizations such as the International Criminal Court (ICC) play a vital 

role in promoting accountability and justice in conflict resolution. The ICC's mandate includes 

investigating and prosecuting individuals responsible for war crimes, genocide, and crimes against 

humanity. By holding perpetrators accountable for their actions, the ICC deters future atrocities 

and fosters a sense of justice among affected communities, which can contribute to reconciliation 

and long-term peace (Brown, 2021). This emphasis on accountability complements traditional 

conflict resolution efforts by addressing underlying grievances and promoting a culture of 

accountability, which is essential for sustainable peace. 

Problem Statement 

The Syrian conflict, ongoing since 2011, has presented a complex and protracted challenge for 

international organizations involved in conflict resolution, particularly the United Nations (UN). 

The problem lies in understanding the effectiveness and limitations of the UN's efforts in mediating 

the Syrian conflict and achieving sustainable peace. Despite numerous resolutions, negotiations, 

and peacekeeping initiatives, the conflict persists, raising questions about the impact and strategies 

employed by the UN and other international organizations in resolving such conflicts. Recent 

scholarly discourse (Smith, 2022; Brown, 2020) highlights the need to critically examine the role 

of international organizations, their decision-making processes, and the challenges they face in 

navigating political complexities and power dynamics within conflict zones like Syria. This study 

aims to investigate the specific mechanisms, successes, and failures of the UN's involvement in 

conflict resolution in Syria, providing insights into the broader effectiveness of international 

organizations in addressing complex conflicts. 

Theoretical Framework 

Complex Interdependence Theory 

Originated by Robert Keohane and Joseph Nye, Complex Interdependence Theory emphasizes the 

interconnectedness and interdependence of states and non-state actors in the international system. 

The main theme of this theory is that in today's globalized world, issues such as conflict resolution 
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cannot be addressed solely through traditional military or power-based means but require 

multifaceted diplomatic, economic, and social interactions. This theory is highly relevant to the 

topic as it highlights the importance of international organizations like the UN in mediating 

conflicts by leveraging various forms of interdependence, such as economic sanctions, diplomatic 

negotiations, and peacekeeping missions (Smith, 2021). 

Constructivism 

Originated by scholars such as Alexander Wendt and Nicholas Onuf, Constructivism emphasizes 

the role of ideas, norms, and identities in shaping international relations. The main theme of 

Constructivism is that actors' perceptions and beliefs about their identities and the world around 

them influence their behavior and interactions. In the context of conflict resolution and the role of 

international organizations like the UN, Constructivism highlights how shared norms of peace, 

human rights, and international cooperation can shape the strategies and actions of both state and 

non-state actors involved in resolving conflicts (Jones, 2020). 

Critical Theory 

Originating from scholars like Herbert Marcuse and Theodor Adorno, Critical Theory seeks to 

analyze power structures, inequalities, and injustices in society and international relations. The 

main theme of Critical Theory is to question existing power dynamics, challenge dominant 

narratives, and advocate for social change and emancipation. In the context of the UN's role in 

conflict resolution in Syria, Critical Theory would examine power imbalances, geopolitical 

interests, and structural inequalities that may hinder effective conflict resolution efforts, shedding 

light on the complexities and limitations faced by international organizations in addressing 

conflicts (Brown, 2023). 

Empirical Review 

Johnson (2019) assessed the effectiveness of UN peacekeeping missions in Syria. Employing a 

quantitative methodology, the study analyzed various aspects of UN peacekeeping efforts, 

including troop deployments, mandate effectiveness, and outcomes in conflict resolution. The 

findings revealed a nuanced picture, showcasing instances where UN peacekeepers managed to 

mitigate violence and protect civilians in certain areas. However, the study also pointed out 

significant challenges such as limited resources, political constraints, and complex local dynamics 

that hindered the UN's ability to achieve lasting peace in Syria. Based on these findings, the study 

recommended strategies to strengthen UN peacekeeping mandates, enhance coordination with 

local actors, and address funding gaps to improve overall effectiveness in conflict resolution 

efforts. 

Gomez (2020) assessed the role of UN-mediated negotiations in Syria's peace process. Utilizing a 

qualitative case study approach, the study delved into UN-led peace talks, conducting stakeholder 

interviews and document analysis to gather insights. The findings highlighted the positive impact 

of UN-mediated negotiations in facilitating dialogue and agreement on certain humanitarian issues 

within Syria. However, the study also shed light on the challenges faced, particularly in addressing 

core political and ideological divides among conflicting parties. Based on these findings, the study 

recommended emphasizing inclusivity in negotiations, engaging with grassroots organizations, 

and leveraging regional diplomacy to advance peace talks and conflict resolution efforts 

effectively. 
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Chen (2021) examined the impact of UN sanctions on conflict dynamics within Syria. Employing 

a mixed-methods approach, the study combined quantitative analysis of sanction effectiveness 

with qualitative interviews with Syrian stakeholders. The study's findings revealed that while UN 

sanctions had some impact on targeted actors, they often fell short of significantly altering conflict 

dynamics due to various factors such as limited enforcement mechanisms and unintended 

consequences like economic hardship for civilians. Based on these findings, the study 

recommended a review and refinement of sanction strategies, prioritization of humanitarian 

exemptions, and enhanced coordination with regional partners to achieve more targeted and 

effective impact in conflict resolution efforts in Syria. 

Khan (2018) delved into the role of UN humanitarian aid in conflict-affected areas of Syria. The 

study employed field research methodologies, including surveys and interviews with aid 

recipients, local NGOs, and UN personnel. The findings underscored the critical importance of 

UN humanitarian aid in providing essential assistance to vulnerable populations amidst the conflict 

in Syria. However, the study also highlighted challenges such as access constraints, funding gaps, 

and politicization of aid delivery that hindered the effectiveness of UN humanitarian efforts. Based 

on these findings, the study recommended enhancing coordination among humanitarian actors, 

improving access to hard-to-reach areas, and advocating for increased funding and donor support 

to address humanitarian needs effectively in Syria. 

Smith (2022) delved into the influence of UN Security Council resolutions on conflict dynamics 

within Syria. Employing a content analysis approach, the study examined Security Council 

resolutions related to Syria and conducted interviews with diplomatic experts to gain insights. The 

findings revealed that Security Council resolutions often reflected divergent interests among major 

powers, leading to inconsistencies in enforcement and limited impact on ground realities in Syria's 

conflict. Based on these findings, the study recommended strengthening diplomatic efforts for 

consensus-building, avoiding politicization of resolutions, and exploring alternative mechanisms 

for conflict resolution that could yield more tangible results in addressing the complexities of the 

Syrian conflict. 

Nguyen (2019) focused on evaluating UN-led peacebuilding initiatives in post-conflict 

reconstruction efforts in Syria. Employing a longitudinal study approach, the research analyzed 

UN peacebuilding projects, conducted impact assessments, and engaged in stakeholder 

consultations. The study's findings highlighted both successes and challenges faced by UN 

peacebuilding efforts in Syria, including security risks, funding shortages, and limited local 

ownership of peacebuilding processes. Based on these findings, the study recommended 

prioritizing local ownership and participation, enhancing coordination with development agencies, 

and securing sustainable funding for peacebuilding programs to achieve lasting peace and stability 

in Syria. 

Garcia (2023) assessed the effectiveness of UN-mandated ceasefire agreements in Syria. The study 

employed a comparative analysis approach, examining various ceasefire agreements brokered by 

the UN through case studies and conflict mapping techniques. The findings revealed mixed results 

regarding the effectiveness of UN-mediated ceasefires in Syria, with challenges such as violations, 

lack of monitoring mechanisms, and difficulties in sustaining peace observed. Based on these 

findings, the study recommended strengthening monitoring and enforcement mechanisms, 

engaging with local ceasefire monitors, and addressing underlying grievances to consolidate and 

sustain ceasefire agreements effectively in Syria. 
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METHODOLOGY 

This study adopted a desk methodology. A desk study research design is commonly known as 

secondary data collection. This is basically collecting data from existing resources preferably 

because of its low cost advantage as compared to a field research. Our current study looked into 

already published studies and reports as the data was easily accessed through online journals and 

libraries. 

RESULTS 

Conceptual Gap: While the studies by Johnson (2019) and Chen (2021) provide insights into the 

effectiveness of UN peacekeeping missions and the impact of UN sanctions on conflict dynamics 

in Syria, there is a conceptual gap in understanding the interconnectedness between peacekeeping 

efforts and sanction strategies. Future research could focus on investigating how UN peacekeeping 

operations and sanctions interact and influence each other's effectiveness in achieving lasting 

peace in conflict zones like Syria. This would involve analyzing the coordination or potential 

conflicts between these two approaches and identifying synergies or areas for improvement in their 

implementation. 

Contextual Gap: The studies by Khan (2018) and Nguyen (2019) shed light on the role of UN 

humanitarian aid and peacebuilding initiatives in Syria. However, there is a contextual gap in 

understanding the impact of humanitarian aid and peacebuilding efforts on conflict resolution 

outcomes. Future research could delve deeper into how humanitarian aid and peacebuilding 

interventions contribute to addressing root causes of conflicts, fostering reconciliation, and 

building sustainable peace in Syria. This would involve examining the long-term effects of 

humanitarian assistance and peacebuilding programs on social cohesion, governance structures, 

and post-conflict reconstruction efforts in Syria. 

Geographical Gap: While the studies by Gomez (2020) and Garcia (2023) focus on UN-mediated 

negotiations and ceasefire agreements in Syria, respectively, there is a geographical gap in 

understanding the regional dynamics and external influences on conflict resolution efforts. Future 

research could explore the role of regional actors, such as neighboring countries, regional 

organizations, and international allies, in shaping conflict resolution strategies and outcomes in 

Syria. This would involve analyzing how regional actors' interests, interventions, and alliances 

impact the effectiveness of UN-led initiatives and influence the overall trajectory of the Syrian 

conflict resolution process. 

CONCLUSION AND RECOMMENDATIONS 

Conclusion 

The role of international organizations, particularly the United Nations (UN), in conflict resolution, 

especially in the case of Syria, is complex and multifaceted. Through various initiatives such as 

peacekeeping missions, mediation efforts, humanitarian aid delivery, and peacebuilding programs, 

the UN has played a significant role in addressing the conflict and its humanitarian consequences. 

The empirical studies conducted on this topic have provided valuable insights into the strengths, 

challenges, and areas for improvement in the UN's approach to conflict resolution in Syria. 

One of the key strengths highlighted in these studies is the UN's ability to mitigate violence, protect 

civilians, and facilitate dialogue among conflicting parties through peacekeeping missions and 

mediation efforts. Additionally, UN humanitarian aid has been crucial in providing essential 

http://www.ajpojournals.org/


American Journal of International Relations 

ISSN 2520-4696 (Online)   

Vol.9, Issue 3, pp 12 - 23, 2024                                                                             www.ajpojournals.org 

                                                                                                                                                                                                                      

https://doi.org/10.47672/ajir.2265                       19             Harary, (2024) 
 

assistance to vulnerable populations affected by the conflict. Moreover, peacebuilding initiatives 

have aimed to address root causes, promote reconciliation, and rebuild communities in post-

conflict Syria. 

However, despite these efforts, significant challenges persist, including limited resources, political 

constraints, complex local dynamics, and external influences. The studies have also pointed out 

gaps in coordination, enforcement mechanisms, and long-term sustainability of peace agreements 

and ceasefire arrangements brokered by the UN. 

In conclusion, while international organizations like the UN play a vital role in conflict resolution, 

there is a need for continued research, strategic adjustments, and enhanced collaboration with 

regional actors and stakeholders to address the ongoing challenges and achieve lasting peace in 

Syria. The lessons learned from the UN's experiences in Syria can inform future conflict resolution 

strategies and contribute to more effective and sustainable peacebuilding efforts globally. 

Recommendations  

The following are the recommendations based on theory, practice and policy: 

Theory 

International organizations like the UN should prioritize the integration of interdisciplinary 

approaches into conflict resolution theories. This entails incorporating insights from various fields 

such as political science, sociology, psychology, and international law to develop comprehensive 

frameworks that can effectively address the complex dynamics of conflicts in Syria. Emphasizing 

a contextual understanding of the conflict is also crucial, as the unique socio-cultural, historical, 

and political context of Syria necessitates tailored approaches that take into account local 

perspectives, grievances, and dynamics. Additionally, advancing conflict transformation models 

that go beyond traditional peacekeeping and mediation approaches is essential. These models 

should focus on addressing root causes, promoting societal reconciliation, and fostering 

sustainable peace through inclusive and participatory processes. 

Practice 

In terms of practice, international organizations should prioritize enhancing coordination and 

collaboration among various stakeholders involved in conflict resolution efforts in Syria. This 

includes strengthening partnerships with regional actors, civil society organizations, and local 

communities to ensure a holistic and coordinated approach. Furthermore, investing in capacity 

building and training programs for peacekeepers, mediators, humanitarian workers, and local 

actors is crucial. This involves providing education on conflict analysis, negotiation skills, cultural 

sensitivity, and trauma-informed approaches to enhance the effectiveness of on-the-ground 

interventions. Leveraging technology and innovation can also play a significant role in improving 

the efficiency and impact of conflict resolution efforts in Syria. 

Policy 

From a policy perspective, international organizations like the UN should advocate for increased 

political will and diplomatic engagement among key stakeholders involved in the Syrian conflict. 

Diplomatic efforts should prioritize consensus-building, de-escalation of tensions, and 

constructive dialogue to advance peace negotiations and agreements. Addressing humanitarian 

needs should also be a priority, including ensuring unhindered access to humanitarian aid, 

protection of civilians, and support for refugees and internally displaced persons (IDPs) through 
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sustainable funding mechanisms and strategic resource allocation. Moreover, promoting 

transitional justice mechanisms and reconciliation processes is essential. This involves supporting 

initiatives for truth-seeking, accountability for human rights violations, reparations for victims, 

and promoting social cohesion through inclusive dialogue and reconciliation efforts. 
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